SLA (I'apaHTisi AKOCTI mOCJIYT)
SLA (Service Level Agreement) — yrozaa mpo sKicTb IOCIYT, 110 HAAaI0ThCS KOMITaHIE
westelecom, e BU3HAYaIOThCs BUMOTH JI0 SIKOCT1 ITOCIYT Ta 00CTaBUHHU, K1 X CKACOBYIOTb.

SLA ne 3a0e3neuye BiAIIKOAYBaHHS 30MTKIB 200 KOMITCHCAIIIT HEJOOTPUMAHOT BUTO/TH.

Komnania westelecom rapanrye:

1. BCTaHOBJICHHs1 00aHaHHs B 19" cTiliku

2. MIIKIIF0OYEHHs cepBepa A0 nopty Ethernet, Buninenns nocriiinoi [P-anpecu

3. Mpare3aaTHICTh HAIIOl iHPpacTpyKTypu He MeHine 99,5% 3a mijcymMKaMu pigHOT
CTaTUCTHKH.

4. 3abe3mneueHHs Oe3nepediitHoro enekTpokuBIeHHs ceprepa (220B, UPS, 3amacHuii kaHan

€JICKTPOKUBIICHHSI HA OKPEMY MiACTaHIII0);

3abe3rneueHHs 30epeKeHHS CEpBEPa;

HiATPUMAaHHS CTa0lILHOTO TEMIIEPATYPHOT'O PEKUMY BCTAHOBIICHOTO OOJIaTHAHHS;
Yac peakiii Ha aBapiifHi cuTyarii — IpOTSITroM TOIHHH;

1[1710/J000BUI1 MOHITOPUHT CTaHy 00JIaJHAHHS Ta BCIX CEPBICIB;

OTIEpPaTUBHY TEXHIYHY MiATPUMKY 24X7;

0.  HajaHHSA JAOCTYILY JI0 00JIaJIHAHHS BiAMOBIIHO 10 Permamenty.

oo NOo O

OO0cTaBuHU, AKI CKacOBYIOTH 1it0 SLA:

1. [TnanoBi 1 aBapiiiHi poOOTH.

2. Jii camoro 3amoBHUKA (B TOMY YHCIIi HEYMHCHI a00 10 He00epeKHOCTi) abo 1HIIMX 0Ci0, TKUM
KJIIEHT TIepeIaB CBOi JaHl Ta SKi MPHU3BEJIX J0 MOTIPIICHHS Mpale3aaTHOCTI 00JaqHaHHs a00 THIITNX
HEraTUBHUX HACJIAKIB.

3. 310M 00JIKOBOTO 3aMMCy KIIi€HTa, B TOMY YMCIII Yepe3 ypas3iuBicTh B cepBepHoMy [10,
MepekeBa aTaka Ha Oy/Ib-KHI pecypc cepBepa.

4. [Tpu3ynuHEHHs MOCIYTH 3 aMIHICTPATUBHOI IPUYMHU (3aKIHUEHHS TEPMiHY JIii JOTOBOpY,
BUHUKHEHHS 3a00pTOBAaHOCTi, CTBOPEHHS BUCOKOTO HABAHTAKEHHS HA CEpBEP 1 T.1I.).

5. O6craBunu HenepeOopHOT cuiu (Ppopc-maxkop). J[o Takux 0OCTaBUH BIHOCATHCS: TOXKEXKA,
CTHXIHHI JIMXa, BIHCHKOBI A1l a00 pillIeHHs BJIaJH, MPOTUIIPaBHI Jii TPeTix ocil.



